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Why do business with
Document Logistix?

Customers select our Document Manager product because it
delivers the functionality they need, is quick and simple to deploy
and offers excellent value. The selection of the Company as a
strategic partner is just as important as the implementation of
a Document Management system in a long-term commitment.
Here are some of the reasons we believe
selecting Document Logistix as your supplier is
the right thing to do.

Proven Experience & Expertise

Document Logistix has been providing Document Management solutions
since 1996. Many of the key staff involved in the early years remain with

the company, including the founders, so their technology and product
knowledge is second to none.

Happy Installed Base

We have more than 400 end user organisations using our product across almost every
vertical sector you could imagine. Many of our customers have been with us since we
started and are still acting as reference sites today, which is indicative of the long
term satisfaction we provide to our customers. We organise regular User
Group meetings where our customers get together to network and share
experiences, provide feedback to us and contribute to the product roadmap.
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UK-Based Company

The headquarters are in Milton Keynes UK, with all operations performed from this office,
including R&D, Support, Professional Services, Sales and Financial. We also have an office in
Austin, Texas to support our US client base.

Scalability & flexibility

Our product can scale from small departmental systems to many hundreds of users across
large organisations. Our largest customer has more than 1,000 users with 400 million
documents stored in the system. Many customers start with a departmental solution and
expand into different business areas owing to the product’s flexibility.

The BIG small Company! — quality and agility

With approximately 35 full time UK Staff we are a large enough business to have formal
working methodologies (ISO9002 registered) but small enough to be dynamic and
responsive to your needs. If something is required that is not quite “out of the box’, whether
it be product functionality or a commercial issue, we are usually able to provide a solution
in a timely manner. We can do this because we own our Intellectual Property and have our
development team in house, something many of our competitors do not.

Range of Service — end-to-end service

We can offer the full range of services needed for a total solution. We don't just develop
software, we understand business process issues and design solutions to business problems.
We can take you from requirements definition through to delivery, training and support. We
can even provide document scanning services through our Bureau, if needed.

Constantly Evolving
— innovation/product development

We constantly invest in R&D to improve the product, maintain

compatibility with new technologies and trends. The product
roadmap is largely driven by our customers and prospects as well
as by identifying key industry trends and evolving business needs.
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